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HelpDesk 

Please feel free to reach out to us in case of any queries. We will try our best to solve the issues swiftly. 

Email	 : netmetering.brpl@relianceada.com

Phone	 : +91 11 3999 9707 (Ext: 9)

Website	 : www.solarbses.com

Download the Solar BSES App now

Documents to be collected from 
Installer by the consumer

Technical Manual (for all components/equipment of the 
installed GRPV system)

O&M Manual (For all operation & maintenance related 
queries and answers)

Warranty Documents (PV modules; inverter(s); as well as 
other components / equipment of the GRPV system for 
which manufacturer’s warranties are available, in the name 
of the Customer.)

Copy of Clearances (From all concerned authorities)

Copy of Test Certificates

Login ID and password (software for remote monitoring of 
the installed GRPV project)

List of delegated person and their contact no. (For 
performing the O&M activities for the installed GRPV project.)


